
	  

UNIFORM	  DISCLOSURE	  STATEMENT	  (RESIDENTIAL)	  

The	  services	  provided	  to	  you	  by	  MC	  Squared	  Energy	  Services	  are	  governed	  by	  the	  Residential	  
Electric	  Supply	  Agreement	  and	  Terms	  and	  Conditions	  of	  Service.	  Below	  is	  a	  summary	  of	  some	  of	  
the	  important	  details	  about	  your	  switch	  to	  MC	  Squared	  Energy	  Services.	  	  

Retail	  Electric	  Supplier	  
(RES)	  

Electricity	  Supply	  Services	  will	  be	  provided	  by	  MC	  Squared	  Energy	  
Services,	  LLC	  (“MC	  Squared”	  or	  “mc2”).	  

Business	  Address	   Two	  North	  Riverside	  Plaza,	  Suite	  1350,	  Chicago,	  IL	  	  60606	  

Service	  Offer	   Electricity	  supply	  services	  for	  your	  residence.	  

MC	  Squared	  Charges	  

The	  charges	  for	  power	  and	  energy	  are	  calculated	  for	  you	  based	  on	  
your	  electric	  historical	  electric	  power	  usage	  and	  the	  term	  of	  your	  
agreement.	  The	  MC	  Squared	  charges	  are	  listed	  in	  the	  Custom	  Price	  
Confirmation	  section	  of	  your	  MC	  Squared	  Agreement.	  All	  ComEd	  
distribution	  charges	  and	  applicable	  taxes	  will	  be	  the	  same	  regardless	  
of	  your	  power	  and	  energy	  service	  supplier.	  

Term	  of	  Agreement	  
The	  term	  of	  the	  agreement	  will	  begin	  with	  the	  first	  billing	  cycle	  after	  
your	  rate	  change	  is	  confirmed	  with	  ComEd	  and	  continues	  for	  a	  total	  
of	  12	  or	  24	  months	  as	  documented	  in	  the	  MC	  Squared	  Agreement.	  

Renewal	  Policy	  

MC	  Squared	  will	  send	  an	  electronic	  renewal	  notice	  to	  the	  email	  
address	  provided	  no	  later	  than	  30	  days	  prior	  to	  the	  initial	  contract	  
end	  date.	  The	  renewal	  notice	  will	  offer	  to	  extend	  the	  customer’s	  
contract	  for	  one	  year	  at	  a	  specified	  market	  price.	  	  The	  customer	  must	  
provide	  notification	  of	  non-‐acceptance	  of	  this	  renewal	  offer	  within	  15	  
days	  of	  the	  renewal	  notice	  date.	  If	  no	  notice	  is	  received	  within	  15	  
days,	  the	  renewal	  offer	  will	  be	  deemed	  accepted,	  and	  the	  customer’s	  
current	  agreement	  will	  be	  amended	  accordingly.	  	  Customers	  are	  
encouraged	  to	  update	  any	  changes	  to	  their	  email	  address	  through	  the	  
My	  Account	  portal	  on	  www.mc2energyservices.com.	  	  

Billing	  Questions,	  
Disputes,	  and	  
Complaints	  

For	  billing	  questions,	  disputes,	  and	  complaints	  regarding	  pricing,	  
contact	  mc2at:	  

• Toll-‐free	  telephone	  number:(855) 740-9992 between	  the	  hours	  
of	  8AM	  and	  5PM	  Central	  Prevailing	  Time	  (CPT),	  	  

• Fax:	  (877)	  281-‐1279,	  	  
• Email:MC2EnergyServicesCustomerCare@pplweb.com	  
• Business	  address	  above	  

You	  can	  also	  reach	  the	  Illinois	  Commerce	  Commission	  at	  (800)	  524-‐
0795,	  TTY	  at	  (800)	  858-‐9277	  or	  on	  their	  website	  at	  	  
www.icc.illinois.gov.	  For	  general	  information	  regarding	  customer	  
choice,	  visit	  www.pluginillinois.org.	  	  



	  

Early	  Termination	  Fee	  

There	  are	  NO	  Termination	  Fees	  if	  you	  terminate	  the	  MC	  Squared	  
Agreement	  prior	  to	  the	  end	  of	  the	  applicable	  term.	  If	  you	  terminate	  
your	  agreement	  early,	  you	  will	  be	  obligated	  to	  pay	  for	  services	  
rendered	  under	  the	  contract	  until	  service	  is	  terminated.	  

Deposit	  
MC	  Squared	  does	  not	  require	  a	  deposit	  for	  its	  service.	  ComEd,	  
however,	  may	  require	  deposit	  for	  its	  service	  and	  will	  inform	  you	  of	  
any	  such	  requirement.	  

Switching	  Fee	   MC	  Squared	  does	  not	  assess	  any	  fee	  to	  you	  for	  switching	  to	  MC	  
Squared.	  	  

Rescission	  Process	  

You	  may	  rescind	  your	  agreement	  with	  MC	  Squared	  prior	  to	  
enrollment	  with	  ComEd.	  	  You	  can	  also	  rescind	  your	  agreement	  and	  
the	  pending	  enrollment	  with	  MC	  Squared,	  within	  ten	  (10)	  days	  after	  
you	  receive	  the	  enrollment	  notice	  from	  ComEd	  by	  contacting	  MC	  
Squared	  at	  (855) 740-9992 or	  by	  contacting	  ComEd	  at	  1-‐800-‐Edison1.	  	   

No	  Savings	  Guarantee	  	  

At	  the	  time	  you	  request	  a	  quote,	  MC	  Squared	  Energy	  Services	  may	  
provide	  you	  with	  a	  discount	  from	  ComEd’s	  Basic	  Service	  Rate	  (or	  
other	  applicable	  rate).	  However,	  utility	  rates	  are	  likely	  to	  change	  
during	  the	  term	  of	  your	  contract	  and	  your	  MC	  Squared	  price	  may	  be	  
greater	  or	  less	  than	  the	  price	  you	  would	  have	  paid	  the	  utility	  for	  your	  
service.	  The	  MC	  Squared	  price	  quoted	  will	  be	  fixed	  during	  the	  initial	  
term	  of	  your	  contract,	  but	  we	  cannot	  guarantee	  that	  your	  MC	  
Squared	  price	  will	  always	  be	  less	  than	  the	  ComEd	  rate.	  	  	  

Electric	  Reliability	  

ComEd	  will	  continue	  to	  be	  responsible	  for	  the	  delivery	  of	  power	  to	  
your	  residence	  and	  will	  continue	  to	  respond	  to	  service	  calls	  and	  
emergencies.	  Switching	  to	  MC	  Squared	  will	  not	  impact	  your	  electric	  
service	  reliability.	  	  

Sales	  Agents	  	  

MC	  Squared	  is	  an	  independent	  seller	  of	  power	  and	  energy	  service,	  
and	  has	  been	  certified	  by	  the	  Illinois	  Commerce	  Commission.	  MC	  
Squared	  sales	  agents	  do	  not	  represent	  or	  act	  on	  behalf	  of	  your	  
electric	  distribution	  service	  provider	  (ComEd),	  any	  governmental	  
bodies	  or	  consumer	  groups.	  	  

Notification	  	   You	  will	  receive	  written	  notification	  from	  ComEd	  confirming	  the	  
switch	  of	  your	  electricity	  supply	  service	  to	  MC	  Squared.	  	  

	  


